


Summary

Travel to Finland and to the Nordics compared to pre-pandemic

According to our new Border survey (Matkailijamittari), the total number of trips to Finland by foreign visitors was 3.0 million during
March-September 2023 and the total amount the visitors spent in Finland was 2,270M€. The median length of stay was 4 nights, and
73% of the visitors were travelling for leisure.

Number of registered foreign overnights during January-September 2023 were 21% below the 2019 level. If we leave the Russian
travellers out of scope, the overnights were 11% behind 2019 figures.
— Germany and Sweden are the biggest source markets.

— From the main source markets, Germany, France, USA, the Netherlands, Belgium, and Austria have all exceeded the number of overnights they had
before the pandemic (Jan-Sep 2019).

International flight bookings to Finland for the coming winter (Nov-Feb) are currently 6% above the 2019 level.

— Bookings to Lapland show strong growth for the winter season. Germany is clearly number one of the source markets, and German bookings are
growing strongly to each destination in Lapland. Other very strong performers are France, USA, the Netherlands, and Spain.

— It seems that Norway and Sweden are also benefitting from the very good winter image Finland has, as the bookings to especially Norway show strong
growth compared to pre-pandemic.

Flight connectivity to Finland is closer to the pre-pandemic level during winter season, and the gap in seat capacity narrows down from

the summers’ -26% to -18% in comparison to pre-pandemic.

— Flight connections to Lapland are continuously getting better for the winter season as several airlines have included direct flights to airports in Lapland.
This winter there will be direct scheduled flights from 15 different countries to the destinations (RVN, KTT, IVL, KAO) in Lapland.

According to Oxford Economics’ most recent forecast, overnights from Germany, USA, France, the Netherlands, and Austria will this
year achieve at least the same level than in 2019. Travel from Belgium to Finland recovered already last year.

@ Visit Finland
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Border Survey / March-September 2023

Foreign visitors in Finland Matkailijamittari - Visit Finland

Border Survey Year
MatkailijaMittari | o v
Visit Finland

Departure Countries Travel Destinations
Al H [ |QI
I B | mMap All e | | All

Show more ...

Carbon

Trips Spending Footprint

2,990K 2,270M 1,366,081 tons CO2

overnight trips: Per trip: Per trip: 457 Kgco2

Day trips: Per day: Per day: 40 Kgcoz

@ Show more ...
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PrOfl I e % Likely to return to Finland

on a leisure trip (scale 1-5):

Advance booking Share of
time on average: package trips: ,""%
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https://www.visitfinland.fi/suomen-matkailudata/matkailijamittari
https://www.visitfinland.fi/suomen-matkailudata/matkailijamittari

Border Survey / monthly March-September 2023

Foreign visitors in Finland

@ MatkailijaMittari
Visit Finland

2023M03 2023M04 2023M05 2023M06 2023M07 2023M08 2023M09
Trips of foreign visitors to Finland, number 317,000 275,000 370,000 464,000 488,000 644,000 433,000
Overnight stays of foreign visitors in FIN 2.4M 2.8M 4.0M 4.3M 6.4M 8.2M 3.4M
Medlan duration of foreign visitors' trips to Finland, 4 4 3 4 5 5 3
nights
Spending by foreign visitors in Finland 272M€ 159M€ 241M€ 360M€ 416 M€ 502M€ 321M€
Spending by foreign visitors in Finland per trip 858€ 578€ 653€ 776€ 852€ 780€ 740€
Spending by foreign visitors in Finland per day 101€ 52€ 55€ 76€ 61€ 57€ 83€
Carbon footprint of foreign visitors' trips to Finland, 156,900 117,600 156,400 197,800 230,800 308,400 198,200
thousand kg CO2
ggrzbon footprint of foreign visitors' trips to Finland per trip, kg 496 428 423 426 473 479 457
Egrzbon footprint of foreign visitors' trips to Finland per day, kg 59 38 36 42 34 35 51
Share of package tours in foreign visitors' trips to Finland,% 11 5 5 4 4 5 5
How many months in advance foreign visitors' trip to Finland 21 18 17 18 23 2.7 2.0
was booked, month
How likely is the foreign visitor to return to Finland on holiday in the
summer season, on a scale of 1to 5 3.5 3.7 4.0 3.8 4.2 4.0 3.8
How likely is the foreign visitor to return to Finland on holiday in the 33 3.3 3.3 30 31 5 9 3.2

winter season, on a scaleof 1to 5




Foreign registered overnights & flight statistics

. . . *) Flight bookings including at
Compared to corresponding period in 2019 least 1 night stay in Finland.

Registered overnights Flight arrivals / bookings* Seat capacity

; N
411,300 : 77,900 76,200 M 822,300 742,500\

Monthly
view

. . s Nov/23 outlook for .
Sep/23 foreign Oct/23 int’l flight int’l flight bookings Oct/23 flight seat Nov/23 outlook for

overnights in FIN arrivals to FIN to FIN capacity to FIN seat capacity to FIN

seedl —— 4.3M 608,300 233,900  4.9M 4.7M

months’
view +4%
i . 05-10/23 flight 11/23-04/24 (6 mths) . | | 05-10/23 (6 months) 11/23-04/24 (6 mths) |
01 09(2: fqrEIgIII:' (6 months) arrivals outlook for flight \ flight seat capacity outlook for seat /
overnights in F to FIN bookings to FIN to FIN capacity to FIN

Visit Finland . . L o
@ IStk Finian Sources: Visit Finland Statistics Service Rudolf, Statistics Finland; ForwardKeys Destination Gateway
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Registered overnights Jan-Sep 2023

Jan-Sep 2023

Change-% vs.
Jan-Sep 2019

Total 17.9M -1%
Domestic 13.7M +8%
Foreign, total 4.3M -21%
Foreign excl. Russia 4.2M -11%
Russia 34,700 -95%
Scandinavia 657,100 -9%
EU-27 + UK 2.8M -2%
America 391,500 +12%
Asia 444,100 -50%

@ Visit Finland

Source: Visit Finland Statistics Service Rudolf, Statistics Finland 8



Top16 origin countries

Jan-Sep/2023 vs.
Jan-Sep/2019

During January — September 2023,
overnights developed positively compared
to 2019 from

 Germany and Austria
e Benelux countries

* France

* USA

@ Visit Finland

Germany
Sweden

France

United States
United Kingdom
Netherlands
Estonia
Switzerland
Italy

Norway

Spain

Belgium
Denmark

China and Hong Kong
Poland

Austria

I 4 %; 566 900

546 300

I -9 %; 425 500

466 400

I 11 %; 296 400

268 000

I 18 %; 295 500

249900

I -16 %; 275 700

327 400

I 8 %; 236 300

218 900

I -14 %; 157 900

183100

B -5 %; 135 500

142 700

B -1 %; 134 000

134 700

B 17 %; 127 200

153 000

I -11 %; 107 300

121000

I 24 %; 90 000

72 400

B -2 %; 87 900

91 100
B -77 %; 78 400

W Jan-Sep 2023
Jan-Sep 2019

336 900

B -8 %; 77 600

84100

B 10 %; 68 700
62 500



;ﬁ_ (© wsitrnsna |_Registered overnights | RUDOLF STATISTICS YE @

Main page o

Year Year month
| 2017 || 20138 ” 20149 " 2020 || 2021 || 202z | ‘ Jan || Feb || Mar || Apr ‘l May || Jun H Jul || Aug " Sep ‘
Overnights Yo change % Foreign Domestic Favenue Yo change % Foreign Domestic View Main regions, Regions by
17.9M 5 43M 13.7M 1.1bn 11 316.4M 822.2M .
Domestic Foreign
TOTAL overnights Yo change % Cnvernights Cwernights TOTAL revenus Yo change % Revenus Revenus
_
e e S REGIOMAL OVERMIGHTS
OWVERNIGHTS FOREIGM REGION 2023, OWERNIGHTS BY COUMTRY YEAR 2023, OWVERMNIGHTS IN MAIN REGIONS YEAR 2023, 202301-202309
202301-202309 202301-202309
@ HELSINKI RE.. @ LARLAND R_. @COAST & . @LAKELAND @{Blank)
547,365 (13%) —,
[8&R navia 655,663 \UnitedStates] 205500
' 426,385 - 273,656
236,315
lerica 383,014 - !
157,888
Ioceam‘a 56,174
-|and 135,484 1,167,936 (27%) —'
Africa 24,998
| _ AT AT
FOREIGN OWERMIGHTS 2023 o
iz
@ 92023 3
]
=N
0.54M 2580 0.59M 0.60M o
0.5M — bash 04T
= 0.36M
0.26M
&
- g‘
=
0.0M m
Jan Feb Iar Apr May Jun Jul Aug Sep

Sowurces: Statistics Service Rudolf. Statistics Finland

@ Visit Finland Rudolf statistics report Source: Visit Finland Statistics Service Rudolf, Statistics Finland


https://app.powerbi.com/view?r=eyJrIjoiYTVhODhlMTAtMmZiZC00ZjdmLWE2YWUtN2Q0MjJlMGE2ZTNhIiwidCI6IjdjOTRhMjQ4LWVjZjItNDFiNi05YjQyLTkyMzY1MTExNGIwNCIsImMiOjh9

Registered overnights

Year

RUDOLF STATISTICS - MONTHLY YoY COMPARISONS

Year month
2018 “ 2020 2021 2022
Foreign regions Main area Region
All k% All e All R
FOREIGMN OVERMIGHTS 2023 compared to 2019 meonths 1-9
2023 2019
kain area MAX year MIMN year Change %
© HELSINKI REGION 1,835,952 2,363,729 -22.3
& LAPLAND REGION 1,167,936 1,186,593 -1.6
= COAST 8 ARCHIPELAGOC 703,909 878,662 -19.9
o Aland 191,406 210,341 -9.0
Southwest Finland 158,367 196,432 -19.4
I Morth Ostrobothnia {excl. Kuusamo) 119,160 129921 -8.3
Uusimaa 2 {excl. Helsinki Metropolitan Area) 71,597 130,461 -45.1
5 Ostrobothnia 63,382 68431 -74
Satakunta 38,623 41,083 -6.0
T South Ostrobothnia 26,864 38,394 -30.0
Kyrnenlaakso 21,277 43 841 -51.5
= Central Ostrobothnia 13,233 19,758 -33.0
Growth = LAKELAND 547,565 945,294 -42.1
vs. 2019 ‘ 5 Pirkanmaa 175,629 171,784 2.2
Central Finland 9122 109,239 -18.4
5 Pdjjat-Hame 62,623 89,064 -29.7
South Savo 55,351 131,409 -57.9
5 MNorth Savo 51,152 93,249 -45.1
Maorth Karelia 33,013 60,586 -45.5
I Kainuu 31,428 80,406 -60.9
South Karelia 29,804 184,375 -83.8
% Kanta-Hime 19,445 25,182 -22.5
Total 4,255,362 5,374,278 -20.8

Rudolf statistics report

Sub-region

All

Main page

Municipality

All

"B O

O T T o L [ | | e | R

REVERT TO DEFAULT

"

OWVERMIGHTS 2023 compared to 2019 months 1-9

@ MAX year @ MIN year

zermany
Sweden

France

United States
United Kingdom
MNetherlands
Estania
Switzerland
Italy

Maorway

Spain

Belgium
Denmark

China and Hong K.
Foland

Austria

Japan

Israel

Indiza

Australiz
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Source: Visit Finland Statistics Service Rudolf, Statistics Finland
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Registered overnights in the

Nordics
January — September 2023

|



NORDIC COMPARISON OF Nationality Year Month VISIT
OVERNIGHTS BY A TARGET MARKET Foreign v 2023 v septemb.. | FINLAND

FINLAND NORWAY ICELAND
®2019 2020 ®2021 2022 »2023 ®2010 ®2020 ®2021 @ 2022 #2023 ®2019 @2020 ®2021 ¢ 2022 2023
S00K
SO0K 2000k )
oK 0 K -—.—L—-—.——C/&a:'ﬂ oK
2 i n; 5 E 'R. 'E
W O '\ 639 0‘5‘ Gt
DENMARK SWEDEN
The latest available figures in report
@2019 @2020 ®2021 « 2022 22023 @2019 @2020 2021 © 2022 farmat for Sweden are until Oct-2022,
4000k
Sweden, total foreign
2000K Sep 2023 . 1-9/2019 1-9/2023 Change 2023 vs. 2019
S L 052,100 0vernighes gyyegen 13 706 000 13 297 500 3%
. +2% vs. Sep 2019 Denmark 10 875 200 12 356 800 14%
Morway 8199 200 8158 200 -1 %
Finland 5374 300 4 255 400 -21%
DK Iceland 3154 700 3 281 300 7%,
&
Sl o vl 's*f‘*“ F ‘“"oﬁ‘“" SR 'a*f‘“ A
S o";@ W o% e
Manthly overnight statistics for Iceland include hotels only. Sources: Rudolf Data Base, Statistics Denmark, Statistics Finland, Statistics Iceland, Statistics Norway, Statistics Sweden

@ Visit Finland Statistics for the Nordic countries 13
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Flight arrivals & bookings



Jun-Sep/2023 flight arrivals & bookings for Nov/2023 — Feb/2024

431,300

(-31%)
Arrivals, foreign
Jun-Sep 2023

(change vs. pre-pandemic)

233,400

(-13%)
Arrivals,
selected markets*&USA

Jun-Sep 2023

(change vs. pre-pandemic)

@ Visit Finland

) DESTINATION GATEWAY

1 9 3 OOO »= Worldwide (excl. domestic) - Finland (Pre-pandemic analysis
)

(+6%) Performance

Bookings, foreign
for Nov/2023 — Feb/2024

(change vs. pre-pandemic)

Flight bookings from Europe* & USA
1 19' 500 for Nov/2023 - Feb/2024 o) Including:

(+26%) Comparison to pre-pandemic * Germany

. . UK
BOOklngS, 113;5"/00 * France
* - * Netherlands
selected markets*&USA [ 95,:/00 ] . Switzerland
+4% i
* Spain
(change vs. pre-pandemic) & USA +33%

Data updated 29-Oct Source: ForwardKeys Destination Gateway 15



Follow up on flight bookings* for Nov/2023 — Feb/2024

compared to pre-pandemic
*Bookings for Nov-Feb =2 3.9.

Total int’l
2023 vs. 2019

Germany
UK

France

USA
Netherlands
Spain
Switzerland
Italy

Japan
Hong Kong
India

Others

@ Visit Finland

+76%
-1%
+70%
+50%
+54%
+92%
+15%
+30%
-38%
-60%
+39%
+2%

- 1.10.

+62%
-6%
+58%
+47%
+36%
+90%
+15%
+18%
-27%
-59%
+30%
-3%

- 29.10.

+48%
-12%
+43%
+36%
+25%
+67%

+9%

+8%
-46%
-60%
+36%
-10%

Flight bookings for winter
show growth also both to
Norway and Sweden from:
* Germany

* France

* USA

* Spain

* Switzerland
e ltaly

Bookings to Norway are
growing also from other
markets listed here, except
from Hong Kong or Japan.

*) Bookings including at least one night in Finland.

November-February

| 193,000 |

No. of bookings*

34,600

17,500 |

17,000 |

11,200 |

11,000

10,900 |

10,300 |

7,100 |

3,800 |

2,400 |

2,300 |

65,000 |

Please note! Ryanair and
Easylet bookings as well as
the charter flights are not
included in the booking
data yet.

However, this will change in
December, when
ForwardKeys will be
modelling the data to
include also all low-cost
carriers and the biggest
charter airlines in the
booking data.

Source: ForwardKeys Destination Gateway



Winter bookings growing strongly to Lapland

Good growth also to Helsinki from many source markets compared to pre-pandemic

No. of change vs change vs. Growth vs. pre-pandemic
bookings last vsinte;' winter pre- Biggest markets (markets with at least 100
by 29-Oct pandemic bookings to dest.)
HEL
RVN 35400  +37 % +58% DE, FR, ES IDNE' "R, E5, 1T, €A, NL U, 120 000 bookings
+39% vs. last winter
KTT 15 600 +35 % +25 % DE, UK, CH, DE, FR, NL, ES, IT, US -3% vs. winter months in 2019
FR g
UK DE. FR. CH NL ES Biggest markets: DE, US, UK
IVL 13 900 +25 % +14 % UK, DE US’ N T Growth vs. pre-pandemic:
’ DE, US, FR, NL, ES, CH, IT, IN
KAO 4 000 +42 % +18 % DE DE, NL, CH, IT, ES
Lapland 68900 +34 % +37 %

@ Visit Finland *) Bookings including at least one night in Finland. Source: ForwardKeys Destination Gateway 17
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Seat capacity on int’l flights



Direct int’l flights to Finland November 2023 — February 2024

and change in seat capacity compared to pre-pandemic

USA ,
16 avg. weekly flights

(Share; %YoYPP Var)
(3%; +24%)

Avg. weekly

frequency

New York (JFK)

Dallas (DFW) HEL 4
Los Angeles (LAX) HEL 3
Miami (MIA)* HEL 3

*) winter season only

Total seat*capacity to Finland

@ Visit Finland

\_

for Nov/2023 - Feb/2024
3.1 M

(™

1,067 avg. weekly flights?
(Share; %YoYPP Var)

(84%; -13%

7

-18% vs. pre-pandemic Y

81 avg. weekly flights

(Share; %YoYPP Var)
(13%; -39%)

Share of seats to Helsinki: 88%
Capacity -22% vs. pre-pandemic

Share of seats to Lapland: 7%
Capacity +109% vs. pre-pandemic

Bangkok (BKK)
Tokyo (HND)
Doha (DOH)
Delhi (DEL)
Singapore (SIN)
Seoul (ICN)

Hong Kong (HKG)
Shanghai (PVG)
Tokyo (NRT)
Osaka (KIX)
Phuket (HKT)*
Dubai (DXB)*
Zhengzhou (CGO)

HEL 14
HEL 10
HEL 7
HEL 7
HEL 7
HEL 7
HEL 7
HEL 6
HEL 4
HEL 3
HEL 1-7
HEL 3
HEL 1

*) winter season only

Source: Destination Gateway by ForwardKeys

Database update 29-Oct



EUROPE to
Finland

Nov 2023 — Feb 2024

*) capacity increases
from Dusseldorf

**) capacity
increases from
Madrid

***) capacity
increases from
London Stansted,
Edinburgh, Liverpool,
Bristol, Birmingham

@ Visit Finland

Top20 airlines operating
from Europe to Finland

YOYPP
'1 3.4% for selected airlines

From Seat capacity
(selected Share compared to pre-
countries) pandemic
Germany* 14% -11%
Sweden 12% -32%
Spain** 11% -13%
UK*** 11% -14%
Netherlands 6% +16%
Denmark 5% -26%
France 5% +7%
Italy 5% +45%
Latvia 5% +60%
Norway 4% -14%
Estonia 3% +40%
Poland 3% -9%
Turkiye 3% +38%
Switzerland 3% -4%
Belgium 2% +2%
Austria 2% +23%

Share YOYPP

Finnair | — -15.0

Norwegian .. | -58.7%
Ryanair [ +999.2%
Airbaltic | +156.9%

Lufthansa | +2.2%
Sas I -40.3%
Kim Royal D.. |l +11.9%
Turkish Airli.. [ll +10.6%
Air France [l )

Sunclass Ai.. [ -5.8%
Tui Airways .. |l +4.2%

Easyjet B -32.6%
Eurowings I (D
Pegasus Air.. | CBD
Wizz Air | -45.8%
Icelandair | -22.0%
Norwegian .. | -42.9%
Vueling | +284.8%

Amapola Flyg | (2D
Bra - Braath.. | CED

Finnair’s share 57%

Source: Destination Gateway by ForwardKeys
Database update 29-Oct



Direct flights to Finland November 2023 - February 2024

and change compared to pre-pandemic

Share of total

) Weekly flights Comparison to Seats available Comparison to i
Region re-pandemic 2023 re-pandemic seat capacity to
on average  pre-p pre-p Finland 2022
USA 16 +3 77,600 +24% 3%
Asia 81 -56 401,800 -39% 13%
Europe 1,067 -161 2,610,300 -13% 84%
Total 1,165 -220 3,094,900 -18%

W=
38

airlines

(7 & -
40 1,165 3,094,875

weekly flights on seats
average

countries connected

-9 vs. pre-pandemic

-12 vs. pre-pandemic -220 vs. pre-pandemic -17.8% vs. pre-pandemic

@ Visit Finland Source: Destination Gateway by ForwardKeys
s @ Database update 29-Oct



Flight connectivity to Lapland Nov/23-Mar/24

Compared to last winter and pre-pandemic

Destination ~ Weekly flights  Countries Scheduled flights from TUI flights from Seat capacity  Seat capacity
on average connected (origin countries with vs. last VS. pre-
(vs. last winter)  (vs. last winter) more than 1 flight) winter pandemic
UK, Italy, Ireland, France, Belgium,
Germany, Spain (new),
Rovaniemi 42 (+17) 13 (+3) Netherlands, Turkiye, UK and Spain (new) +68% +382%
Austria (new), Norway (new),
Israel, Luxemburg
UK, Netherlands,
eepeges : UK, Germany, Switzerland Belgium
7 ? V4 ’ + o + 0,
Kittila (Levi) 16 (+3) 9 (+1) France, Latvia, Austria (new) Germany (new), 21% 9%
Ireland
Ivalo Germany, France (new)
’ ’ K +999
(Saariselka) 4(+2) 4 (+2) Switzerland (new) v 2
Kuusamo
(Ruka) 4 (+2) 3 (+1) Germany, Switzerland (new) UK, Germany (new) +54% +48%
@ Visit Finland Source: Destination Gateway by ForwardKeys N
Database update 29-Oct



Domestic flights to Lapland Nov/23-Mar/24

Compared to last winter and pre-pandemic

Destination

Rovaniemi

Kittila (Levi)

Ivalo

(Saariselka)

Kuusamo

(Ruka)

@ Visit Finland

Helsinki

Helsinki &
Tampere

Helsinki

Helsinki

Weekly flights on
average
(vs. last winter)

52 (+3)

30 (+2)

26 (+1)

20 (+1)

Operating carriers

Finnair (46 avg. weekly flights)
Norwegian (6)

Finnair (27 avg. weekly flights)
Air Baltic, new from TMP (2)
Norwegian (no regular flights)

Finnair (26 avg. weekly flights)

Finnair (20 avg. weekly flights)

Seat capacity vs.
last winter

+8%
(+11% / -21%)

+10%
(+7% / - | -56%)

+9%

-14%

Seat capacity
VvS. pre-
pandemic

-13%
(+5% / -63%)

-8%
(+6% / - / -97%)

-9%
(AY +4%,
Norwegian
discontinued)

-24%

Source: Destination Gateway by ForwardKeys

Database update 29-Oct
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Oxford Economics forecast on

travel recovery

Databank update in October 2023



Overnights — Recovery to 2019 levels

Databank update October/2023

. . . R No. of overnights in 2023 comp.to 2019
Recovery timeline - Overnights in Finland reached the level of 2019 g =

Germany 682 400 3%
1 000 000 Sweden 521 100 -7%
900 000 UK 484 800 -15 %
France 375 700 10 %
800 000
'g USA 367 300 19 %
< 700000 Netherlands 289 000 10 %
c 600000 Italy 176 600 2%
% 500 000 Switzerland 153 700 7%
'g 400 000 Spain 151 000 -13 %
> Belgium 118 200 26 %
O 300000 ; .
Nethe s China & HK 98 700 -80 %
200000 s n g | Austria 84 800 11%
100 000 Bél@n A ) @ Sw Korea Japf'm 77 300 -66 %
0 India 74 300 -27 %
2021 2022 2023 2024 2025 2026 2027 2028 Russia 43 900 -95 %
Overnights reached the 2019 level South Korea 37 200 -33%

Source: Oxford Economics, databank update Oct 20, 2023

@ Visit Finland 2%

Source: Oxford Economics / Tourism Economics Databank



Spending — Recovery to 2019 levels

Databank update October/2023

Recovery timeline - Spending in Finland reached the level of 2019 Spending (Million EUR)
Million € in 2023 comp.to 2019

450 Germany 293 17 %

400 Sweden 256 8%

UK 204 -6 %

z 30 USA 164 38%
_t_s; 300 France 163 24 %
% 250 ‘ny n\C\hma & Netherlands 116 25 :A’
"Es 200 n Italy 82 14 %
g ‘ China & HK 76 -71%
“ 150 : Switzerland 74 8%
100 Spain 70 4%

‘ Belgium 59 44 %

>0 beg] Austria 38 30%
0 India 31 -16 %
2021 2022 2023 2024 2025 2026 2027 2028 Japan 30 64 %
Spending in Finland reached the 2019 level Russia 22 94 %
Source: Oxford Economics, databank update Oct 20, 2023 South Korea 17 27 %

@ Visit Finland . _ . 27

Source: Oxford Economics / Tourism Economics Databank
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