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- Market insights, winter 2022/23 statistics, Forward Keys- summer 
2023, Oxford Economics recovery forecast

Heli Saari, Account Manager

- Market trends and outlook, market strategy, activity plan 2023
Sanna Tuononen, Sales & Marketing manager France

- PR & campaign updates for the French market
Sergei Shkurov, PR & Media manager

- Q & A
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Overnights in Finland 
Year 2022 & Jan-Feb 2023
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Source: Visit Finland Statistics Service Rudolf, 

Statistics Finland

Overnights in 2022

Total foreign 5.0 M
(-29% vs. 2019)

Foreign excl. Russia 4.8 M
(-23% vs. 2019)

EU+UK 3.4 M
(-9% vs. 2019) 
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French overnights in Finland 
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Source: Visit Finland Statistics Service Rudolf, Statistics Finland 10
Link to the report: Tilastopalvelu Rudolf - Business Finland

2022
333,300 nights
#4 in market ranking 

YoY change +203%

2022 vs. 2019  -2%

2019
341,700 nights
#6 in market ranking

Strong growth before Covid-19 and bouncing quickly 
back after the uplifting of restrictions

https://www.businessfinland.fi/suomalaisille-asiakkaille/palvelut/matkailun-edistaminen/tutkimukset-ja-tilastot/tilastopalvelu-rudolf


French overnights in Main Regions 2019 & 2022

Source: Visit Finland Statistics Service Rudolf, Statistics Finland 11
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Link to the report: Tilastopalvelu Rudolf - Business Finland

New records of French 
overnights this winter!

https://www.businessfinland.fi/suomalaisille-asiakkaille/palvelut/matkailun-edistaminen/tutkimukset-ja-tilastot/tilastopalvelu-rudolf


Foreign overnights in high winter season 2022-2023
And change compared to pre-pandemic
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High winter season (12-02)

Dec2018-
Feb2019

Dec2022-
Feb2023

Change 2023 
vs. 2019

United Kingdom 334 900 341 100 +2%

France 161 700 209 900 +30%

Germany 151 300 180 700 +19%

Netherlands 106 700 131 200 +23%

USA 53 800 64 700 +20%

Sweden 75 100 63 600 -15%

Spain 59 400 63 100 +6%

Italy 42 900 59 900 +40%

Estonia 58 200 59 600 +2%

Belgium 30 300 51 100 +69%

Switzerland 51 800 48 600 -6%

China & Hong Kong 139 700 33 200 -76%

Singapore 35 300 31 400 -11%

Ireland 14 900 28 600 +92%

Australia 32 600 26 000 -20%

Denmark 21 200 24 300 +14%

Source: Visit Finland Statistics Service Rudolf, Statistics Finland

Lapland; 
1 132 000; 62 %

Hki region; 
440 000; 24 %

Lakeland; 129 000; 7 %

C&A; 126 800; 7 %

1.8 M foreign overnights 
(-12% vs. winter2019)

• 1.3 M from EU-27 + UK (+15%)

• 186,000 from Asia (-46%)

• 88,000 from America (+21%)



Forward Keys – Flight Bookings and 
Capacity Data 
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ForwardKeys

Seat capacity
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Source: ForwardKeys
Database update 02-May

Monthly seat capacity from France to FIN, SWE, NOR  
2019-2023

From France



Seat capacity from France to Finland / Apr-Sep 2023
Comparison to pre-pandemic
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Seat capacity 
from France to Finland will be 

8% below
the pre-pandemic during 

spring-summer 2023

Source: Destination Gateway by ForwardKeys
Database update 02-May

• Finnair is flying three times a day and Air France 
twice a day from CDG to HEL

• Finnair has 6 weekly flights and Norwegian 4 
weekly flights from NCE to HEL

• Air Baltic flies twice a week from NCE to TMP

• Ryanair has 2 weekly flights from BVA to HEL



ForwardKeys

Flight arrivals/bookings
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*change in flight bookings for 
Jun-Aug → data update 12.3.

Source: ForwardKeys Destination Gateway
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Change in flight bookings* for Jun-Aug 2023 compared to summer pre-pandemic

No. of flight tickets*

Please note! Ryanair, 
EasyJet and most of the 
charter flight bookings are 
not included in the booking 
data and this needs to be 
taken into account when 
comparing the markets.

*) Flight bookings including at least 1 night stay in Finland. 



Change in flight arrivals/booking from France
Comparison to pre-pandemic
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Including at least 1 night in destination.

Biggest low-cost carriers like Ryanair and Easyjet not included in the data. 
Most of the charter flights also missing.

France - Change in arrivals / bookings vs. pre-pandemic

• Travel from France to Finland recovered this winter and summer bookings seem to continue the positive trend.

• Also Sweden and Norway seem to be recovering during the summer and autumn. 

Data updated 23-Apr

Source: ForwardKeys Destination Gateway



Netherlands

Sweden
Switzerland

Hong Kong

Flight bookings for summer 2023 (Jun-Aug)
Comparison with pre-pandemic
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Source: ForwardKeys Destination Gateway

Spain - Bookings for Jun-Aug 2023

Data updated 23-Apr

June July August Jun-Aug
Finland 1,200 1,200 1,200 3,600
Sweden 1,500 1,700 1,000 4,200
Norway 1,200 1,500 1,300 4,000

Bookings for Jun-Aug 2023

Including at least 1 night in destination.

Biggest low-cost carriers like Ryanair and Easyjet not included in the data. 

France - Bookings for Jun-Aug 2023

June July August Jun-Aug
Finland 1,900 2,900 2,100 6,900
Sweden 4,000 4,400 3,100 11,500
Norway 5,000 6,400 4,800 16,200

June July August Jun-Aug
Finland +2% +42% +61% +32%
Sweden -4% +4% +19% +4%
Norway +25% +19% +13% +19%

Very positive outlook for the coming summer 
months from France to the Nordic region!
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Oxford Economics forecast for 
Travel Recovery



Overnights – Recovery to 2019 levels
Databank update March/2023
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Source: Oxford Economics / Tourism Economics Databank

*) Russia will not recover by 2030!



Spending – Recovery to 2019 levels
Databank update March/2023
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Source: Oxford Economics / Tourism Economics Databank

**) USA will recover to 2019 level in 2022, but will 
remain slightly below 2019 level in 2023



Digital Demand

32



33

Travel related internet searches 
2022 vs. 2019



Top Target Markets 2022 vs. 2019

34Source: D2 Digital Demand

2022 22/19



France: Seasonality of searches 2022 vs. 2019 & Main topics in 2022

35Source: D2 Digital Demand



Travel trends in French market
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Travel trends
France
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• Strong willingness and need to travel – “Less, but better” 

• Demand for travelling abroad is strong; European destinations are popular for the moment

• Nature and outdoor activities combined with culture and local lifestyle discovery

• French are looking for destinations with room to roam and nature experiences.

• Safety is still one of the main criteria; Finland has a good image as a nature destination where 

you can have room to roam and clean air and nature

• Traditional travel agencies and tour operators have still a strong role in purchasing phase as 

they can have certain insurances and guarantees. 

• Flexibility & Demand for personal service and tailor-made products

• Slow tourism & Sustainable tourism

• Wellbeing during holidays 

• Bleisure travel

Source: Le Routard



Travel trends in France

38

What are the French travellers looking for ?

• French appreciate good service

• Food; local specialties and curiosities. 

• Live/Do like a local experiences

– Authentic experiences & destinations

• Learnings during holidays; discovery

• Out of a common experiences

• Authentic accommodation

• French consumers/travellers are looking for inspiration and information in many different online channels and in social media – online 

presence and visibility are very important!

France



Market updates/outlook in French
market
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Market Update 
France
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• Very good winter season, France was 4th market in overnights in 2022, and 2nd in winter season 22-23

• Strong demand for winter products in Lapland, but also new development in Arctic Lakeland region

• Finland has the strongest position as a winter destination among Nordic countries and long winter season (DEC-MAR) 

• Good accessibility 

– Direct flights Paris - Helsinki all seasons (Finnair, Air France, Ryanair) 

– Direct flights Paris - Rovaniemi & Paris – Kittilä during winter season (Air France)

– Direct flights Nice - Helsinki (Finnair, Norwegian) and Nice - Tampere during summer season (Air Baltic)

– Many charter flights to Rovaniemi, Kittilä & Ivalo during the winter season

• Coming summer season looks good

– Lots of potential (demand) for new summer products for different target groups (families and outdoor travellers)

– Need for visibility on different products  & “Things to do in summer” – Image promotion

– Availability of products and services in August / September



Market Update
France
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• Competition is harder concerning summer season as French are travelling a lot inside France during the summer and 

Norway has a strong position and image as a Nordic summer destination

• As the summer weather in Southern Europe is getting warmer and warmer, French travellers are also looking for cooler 

summer destinations

• Role of the incoming agencies and need for French speaking guiding services

Main tour operators:  

– Kuoni-Scanditours, Timetours/ La Francaise de circuits, Vivatours, Fram /Karavel, NG travel, 66 Nord, Salaun Holidays/Nordiska, 

Scandinavia/Hutissen, Comptoir des Pays Scandinaves and Voyageurs du monde. 

– There are also many smaller, and specialised operators, selling actively Finland.



Activities 2023
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B2B activities
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Sales Events in 2023 

• Nordic Workshop in Paris 21.3.2023

• Pure Events & Meetings, 16.3.2023

• Road show events with Tour operator partners (Kuoni-
Scanditous, Timetours, NG Travel etc.)

Other B2B activities

• Joint Promotion Campaigns

– Air France Helsinki & Lakeland Summer campaign

– Timetours /Premium Travel 

– Direct tours – Summer campaign

– Karavel – Summer campaign

• Learning events for sales teams /agencies

• Air Baltic event in Nice
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B2B activities
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FAM trips in 2023 

• Winter famtrip Finland-Norway, February 2023

• Joint Summer famtrip (FR, ES, IT) June 2023: nature, outdoor 
activities & sustainability

• Autumn famtrip, September 2023: nature, sustainability 
(Finland & Sweden TBC)

• Individual famtrips / Site inspection trips 

Other activities 

• Go Nordic Project 

• Team Finland work and Country branding

• Yonder & Generation Voyage Summer cooperation Go Nordic!
Les pays nordiques



PR & Media in France  
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What exactly do we do in France right now?

In constant active cooperation with our PR agency in Paris, we perform following 

PR and media activities:

Distribution of international and market specific press releases

Proactive regular pitching to French national and regional media ( print, online, social )

Media visits ( international group visits, national group visits, individual visits ) 

for both media and social media influencers

In addition to activities mentioned above, we are currently working on various 

PR activities focused on promotion of "Find your inner Finn" campaign – large scale

international image campaign by Visit Finland.

Most relevant themes rising interest among French media currently:

Sauna, happiness, gastronomy, culture, outdoor
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France coverage highlights - 2023 so far
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France coverage highlights - 2023 so far
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Facebook
facebook.com/visitfinland

Twitter
twitter.com/OurFinland

Instagram
instagram.com/ourfinland/

Youtube
youtube.com/user/VisitFinland

Visit Finland www.visitfinland.com

Thank You! 
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