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Travel related internet searches
2022 vs. 2019



Travel related searches in Target Markets 2022 vs. 2019

Target Market Distribution Target Market Distribution
2022 22/19 2022 22/19
Rank Flag Country Searches Growth Rank Flag Country Searches Growth
0/,
1 == Germany 635,793 36.7% 1 ra it 152,968 28 4%
2 . Japan 592,326 7.9%
12 i+l Canada 146,342 58.3%
3 S United States 590,094 53.8% :
13 0 Switzerland 136,764 22.0%
4 e United Kingdom 382,165 29.2%
14 - Austria 99,079 24.1%
5 il Italy 285,187 33.4%
15 L Australia 88,853 28.3%
6 N | France 283,549 20.9%
16 il Belgium 81,009 26.4%
7 o Spain 243,895 30.5%
17 [l China 74,768 -86.4%
3 = Estonia 175,015 66.0%
18 »; South Korea 58,664 42.2%
9 - Netherlands 166,802 38.1%
i = 0
10 - India 164.824 30.7% i -~ Russia 0 100.0%

@ Visit Finland Source: D2 Digital Demand 3



China: Seasonality of Searches 2022 and 2019
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Most searched keywords 2022 vs. 2019
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Overnights in Finland

Year 2022 & High winter season 2023

sit Finla



Overnights in Finland in 2022 & top source markets

Year 2022 vs. year 2019
Germany 662-3-020%; >80 700 B Year 2022
. . United Kingdom -11 %; 507 700 Year 2019
Overnights in 2022 & 5692(1/0-457 o0
Sweden e
Total foreign 5.0 M France SPIJ00 % 333300
(-29% vs. 2019) United States NEG_—_—_—_-_—."-12 5; 271 300
Netherlands _262200 -6 %; 247 700
Foreign excl. Russia 4.8 M - — .16 %; 203 300
Estonia 543 100

(-23% vs. 2019)

ltaly NN -11 %; 160 300
180 300

; B -8 %; 160 300
EU+UK3.4 M Spain 173 800
: : I -81 %; 152 000
(_9% VS. 2019) Russian Federation 820 900

- o/.
Norway ESSSSNEN -20 %; 151 800

. I -12 %; 146 200
Switzerland 166 100 ?

B 3 %; 107 200
Poland ®52%500 > ”°

i BN 10 %; 103 300
Belgium =53%00 °

Austria R -16 %; 63 700

76 10 Source: Visit Finland Statistics Service Rudolf,
Statistics Finland

@ Visit Finland

7



Foreign overnights in high winter season 2022-2023

And change compared to pre-pandemic

1.8 M foreign overnights
(-12% vs. winter2019)

e 1.3 M from EU-27 + UK (+15%)
. 186,000 from Asia (-46%)
. 88,000 from America (+21%)

C&A; 126 800; 7 %

Lakeland; 129 000; 7 %

Hki region;
440 000; 24 %

Lapland;
1132 000; 62 %

@ Visit Finland

High winter season (12-02)

Dec2018- Dec2022- Change 2023

Feb2019 Feb2023 vs. 2019
United Kingdom 334900 341 100 +2%
France 161 700 209 900 +30%
Germany 151 300 180 700 +19%
Netherlands 106 700 131 200 +23%
USA 53 800 64 700 +20%
Sweden 75100 63 600 -15%
Spain 59 400 63 100 +6%
Italy 42 900 59 900 +40%
Estonia 58 200 59 600 +2%
Belgium 30 300 51 100 +69%
Switzerland 51 800 48 600 -6%
China & Hong Kong 139 700 33 200 -76%
Singapore 35300 31400 -11%
Ireland 14 900 28 600 +92%
Australia 32 600 26 000 -20%
Denmark 21200 24 300 +14%

Source: Visit Finland Statistics Service Rudolf, Statistics Finland
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Chinese overnights in Finland



Chinese overnights in Finland 2011-2022

500 000
15 %

450 000 \N\X\ 2022

400 000 of© 6% 56,300 nights

o0®
350 000 o

33%
#18 in market ranking
300 000 29% YoY change +149%
2022 vs. 2019 -87%
250 000
40 %
200 000 2019
o 5% [
150 000 27 % 441.,000 nlghts .
239% 1% 199 #5 in market ranking
100 000 -79%
149 %
50 000 6% .
0 |

2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022

@ Visit Finland Link to the report: Tilastopalvelu Rudolf - Business Finland
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https://www.businessfinland.fi/suomalaisille-asiakkaille/palvelut/matkailun-edistaminen/tutkimukset-ja-tilastot/tilastopalvelu-rudolf

Chinese overnights in Main Regions 2019 & 2022

Chinese overnights in main marketing areas
Year 2019

LAPLAND
24%
LAKELAND (306 200}
11% HELSINKI
(35 600; -4%) METROPOLITAN
AREA
T 58 %
(190 200)
COAST AND

ARCHIPELAGO N
7%
(36 700)

@ Visit Finland

Chinese overnights in main marketing areas
Year 2022 & Change % vs. 2019

LAPLAND
22 %;
(12 600; -88%) HELSINKI
LAKELAND METROPOLITAN
15 %; AREA

0/ «
(8 500; -83%) 38%;
U (32 500; -87%)

COAST AND
ARCHIPELAGO - N
5 %;
(2 700; -91%)

Source: Visit Finland Statistics Service Rudolf, Statistics Finland
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China — Seasonal Overnights in Finland 2012-2022
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Chinese overnights by season 2012-2022

lad.

Winter (12-02)

2012

2013

Spring (03-05) Summer (06-08) Autumn
2014 m 2015 m2016 m2017 m2018 E2019 m2020 w2021 m202

Chinese overnights in 2022

Autumn (09-11)] winter (12-02)
28% 30 %

Winter (12-02)
32%

Summer (06-08)
31%

Source: Visit Finland Statistics Service Rudolf, Statistics Finland
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Chinese monthly overnights in Finland 2019-2022

Chinese overnights by month 2019-2022
70 000

60 000

50 000
e
40 000
30 000
20 000
/

o /
pa— ———— —0— —=C= ==

0 *~— —d g —6 ¢
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
) (19 2020 —t—2021 — (022

@ Visit Finland Link to the report: Tilastopalvelu Rudolf - Business Finland
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Jun-Oct 2023

@ Visit Finland

Japan

India

South Korea
Singapore
China
Thailand
Qatar

Hong Kong

27%

13%

11%

10%

11%

10%

10%

9%

YOYPP
-46,4% for selected airlines

Share

YOYPP

Finnair | -42.1%

Finnair’s share 87%

Juneyao Air [ -5.7%
Japan Airlin... B 22.0%
Flydubai
Qatar Airwa...
Sichuan Airl..
Sunclass Ai..
Tibet Airlines

Seat capacity

compared to
pre-pandemic

-51%

+139%

-1%

-4%

-79%

-36%

-32%

-56%

Compared to
summer 2022

Tokyo (HND)
Doha (DOH)
Singapore (SIN)
Bangkok (BKK)
Seoul (ICN)

Delhi (DEL)

Hong Kong (HKG)
Shanghai (PVG)
Tokyo (NRT)
Osaka (KIX)
Mumbai (BOM)
Zhengzhou (CGO)

HEL
HEL
HEL
HEL
HEL
HEL
HEL
HEL
HEL
HEL
HEL
HEL

=
= N

R W W A~ 0 o N 9NN

*

No flights last summer

NEW 1 Aug 2022

P28 BB

Source: Destination Gateway by ForwardKeys
Database update 23-May



Direct flights to FIN, SWE, NOR / April — September 2023

and change in seat capacity compared to pre-pandemic

change-% vs. change-% vs. change-% vs.

change-% vs.

Seat capacity ore-pandemic Seat capacity ore-pandemic Seat capacity ore-pandemic Seat capacity ore-pandemic
el from USA el from Asia et A from Europe TOTAL INT'L TOTAL INT’L
| |
Finland 153,700 +1% 1| 538,000 -46% 1 4,219,200 -22% 4,911,500 -25%
| |
! i
Sweden 155,500 -38% : 260,800 -41% : 8,271,600 -14% 8,764,000 -15%
1 l
| |
Norway 107,900 -25% : 123,300 -40% : 7,529,200 -6% 7,760,500 -8%
\ /

4 No direct flights from China A

or Hong Kong to Norway. No
direct flights from Hong Kong

@ Visit Fintand \_ to Sweden ) Source: Destination Gateway by ForwardKeys
S rinan Database update 11-Apr




Seat capacity from China to Finland / Jun-Oct 2023

Comparison to pre-pandemic
»= China (excl. domestic) - Finland (Pre-pandemic analysis : Seat capacity

Filtered period = 01 Jun 2023 - 31 Oct 2023 compared to the equivalent period in 2019
Overview of capacity

from China to Finland will be

79% below
Flight origins the pre-pandemic during
summer-autumn 2023
YOYPP
2 airports -78.9% for selected locations

Share YOYPP

Shanghai (PVC) | -50.6%
Zhengzhou (CGO) N (T

Beijing (PEK) |
Chongging (CKG) | IEETITTED

Jinan (TNA) |
Guangzhou (CAN) | @D 78 99/ YOYPP N
Xian (XIY) | - .9 70 forselected airlines
Chengdu (CTU) | @D Share YOYPP
Naniing (KE) | Juneyao Air [, -5.7%
Finnair | -92.7%
Sichuan Airl... Discontinued
Tibet Airlines @ T T
@ Visit Finland Source: Destination Gateway by ForwardKeys .
Database update 23-May



Seat capacity from Hong Kong to Finland / Jun-Oct 2023

Comparison to pre-pandemic

®W= Hong Kong (excl. domestic) = Finland (Pre-pandemic analysis

Filtered period =01 Jun 2023 - 31 Oct 2023 compared to the equivalent period in 2019
Overview of capacity

Flight origins
Seat capacity
YOYPP i
1 airports ~-55.5% for selected locations from Hong Kong to Finland
Girara will be
56% below

Hong Kong (HKG) - | N -55.5% i '
ong Kong (HKG) 55.5% the pre-pandemic during

summer-autumn 2023

YOYPP
- 5 5 . 5 % for selected airlines

Share YOYPP
Finnair | -55.5%

@ Visit Finland Source: Destination Gateway by ForwardKeys

Database update 23-May 18



ForwardKeys

Flight arrivals/bookings




Change in flight arrivals/bookings from Hong Kong

Comparison to pre-pandemic

Destination benchmark
YOYPP of tourist arrivals

Hong Kong - Change in arrivals / bookings vs. pre-pandemic

Tourist arrivals to my competing destinations

— Tourist arrivals - - Forward bookings
M Finland 40%
B Sweden
Norway -60% .
& /S< o
a5
= 80 % .
2 — s —
100% = —
120% O
o of q Ky o oy o o o o K S Y o 5 S o o
5", NG \f\, g’ \ X \ LV NG \ = ¥
O W N o R o & & N & R W & F N3 4 R o
e Travel from Hong Kong seems to be recovering slowly to the Nordics
Including at least 1 night in destination. Data updated 21-May
@ Visit Finland 20

Source: ForwardKeys Destination Gateway
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Overnights — Recovery to 2019 levels

Databank update March/2023

Recoverytimeline - Overnights in Finland reached the level of 2019
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@ Visit Finland

2022 2023 2024
Overnights reached the 2019 level
Source: Oxford Economics, databank update Mar 27,2023

*) Russia will not recover by 2030!

ouith Korea

2025 2026 2027 2028

Germany
Sweden

UK

France
Netherlands
USA

ltaly

Spain
Russia*
China
Switzerland
Belgium
Japan
Austria

India

South Korea

No. of overnights
in 2023

546 200
523 300
503 100
329 900
298 100
290 400
193 800
193 700
180 200
174 200
167 700
122 200

91 200

74 000

71 300

37 100

comp.
to 2019

-17 %
-6 %
-12%
-3 %
14 %
-6 %
7 %
11 %
-78 %
-61 %
1%
30 %
-59 %
-3 %
-30 %
-34 %

Source: Oxford Economics / Tourism Economics Databank



Spending — Recovery to 2019 levels

Databank update March/2023

Recovery timeline - Spending in Finland reached the level of 2019
Million USS

450
400

350

300 < ghina & )
250 .

200

150
N&ther
100
O

Spending in Finland

2

2025 2026 2027 2028

50

ds
nd b
Austtia l@ SP\lwl Korea

0
2021 2022 2023 2024

Spending in Finland reached the 2019 level
Source: Oxford Economics, databank update Mar 27,2023

@ Visit Finland

Sweden
Germany
United Kingdom
France

United States**
China
Netherlands
Spain

Italy

Russia
Switzerland
Belgium

Japan

Austria

India

South Korea

Spending (Million

US$) in 2023

260,6
225,2
2121
143,6
124,3
13,3
113,3
89.6
88,8
79.2
77,3
57,9
35,7
32,3
30,9
19,4

comp.to
2019

-2 %
-20 %
-13 %

-2 %

-6 %
-62 %

? %

9 %
10 %
-79 %

1%
28 %
-62 %

-2 %
-25 %
-26 %

**) USA will recover to 2019 level in 2022, but will

remain slightly below 2019 level in 2023

Source: Oxford Economics / Tourism Economics Databank
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